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Partnering with New Jersey Natural Gas

Sustainable Jersey Energy Efficiency Toolkits

Best Practices for Outreach Campaigns



@SJ_Program | #NJSustainabilitySummit

Residential Energy Efficiency Outreach

10-20 points

Energy-saving home upgrades can:

• Save homeowners up to 30% on 
energy costs 

• Increase home comfort and safety

New Jersey’s Clean Energy Program™ 
Home Performance with ENERGY STAR® 

• Up to $4,000 in rebates

• Zero- or low-interest loans
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Residential Energy Efficiency Outreach

For 10 points

• NEW! Notify Sustainable Jersey at 
info@sustainablejersey.com

• Webpage with program information

• One additional outreach activity

Additional Outreach Activities 

• Workshops for residents

• Visible recognition program for residents

• Posters showing Mayor or other residents

• Community partners, schools, churches 

• Local cable access show

• Online video of Mayor having a home energy 
assessment
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Residential Energy Efficiency Outreach

For 20 points:

• Identify a home energy 
assessment offer to feature 
• Utility Partner Approach
• Contractor RFP 

Approach

• Letter to residents 
OR 
Inclusion in existing mailer 
with follow-up email to 
municipal mailing list

• Additional outreach activity

New Jersey Natural Gas 
SAVEGREEN Project

$49 home energy 
assessment conducted by 

SAVEGREEN technicians

South Jersey Gas 
Smart Energy Partners 

$49 assessment from 
pre-selected HPwES

contractor

Utility HPwES Assessments



New Jersey’s
Clean Energy ProgramTM

Clean Energy and Efficiency Opportunities for Residential, 

Commercial, Industrial, and Institutional Buildings

[Date]



June 2020

Michele Calabrese, NJCEP Account Manager

Bringing Energy Efficiency to Your Town 

New Jersey’s 

Clean Energy ProgramTM



NJCEP Background

ADMINISTERED BY 

New Jersey Board of Public Utilities’ Division of Clean Energy

FUNDING

Societal Benefits Charge (SBC) on utility bill

PROGRAM GOALS
• Education 

• Change behavior 

• Provide opportunity for ALL NJ residents to 

reduce energy and lower operating cost

• Protect the environment and lower emissions

• Meet Governor’s goal of 100% clean energy by 2050
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Programs to Meet Goals
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CUSTOMER EDUCATION

ENERGY CONSERVATION

ENERGY EFFICIENCY

DISTRIBUTED ENERGY RESOURCES

RENEWABLE ENERGY



Residential Portfolio of Programs
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NJCleanEnergy.com/RESIDENTIAL

• Whole-house and 

safety solutions 

for existing homes

• Air sealing, 

insulation, heating 

and cooling 

upgrades

• Up to a $4,000 

rebate + 0% 

financing up to 

$10,000 or .99% 

up to $15,000

• Stand-alone 

rebates for 

heating and 

cooling systems

• Furnaces, boilers, 

water heaters, 

central air 

conditioners, mini-

splits, heat 

pumps, etc. 

• Includes ENERGY 
STAR® certified 

refrigerators, 

dryers, washers, 

air purifiers, 

dehumidifiers, 

room air 

conditioners, 

Refrigerator/Freez

er Recycling and       

Lighting Discounts

• Builders work with 

a rater to properly 

certify the homes 

to ENERGY 
STAR® certified or 

Zero Energy 

Ready Home 

levels

• A FREE program 

including lighting 

upgrades, hot 

water 

conservation, 

replacement of 

fridges and 

thermostats, 

insulation 

upgrades and 

heating and 

cooling 

maintenance for 

income eligible 

families 

HOME 

PERFORMANCE W/ 
ENERGY STAR®

COMFORT 

PARTNERS

ENERGY EFFICIENT 

PRODUCT REBATES

RESIDENTIAL NEW 
CONSTRUCTION

WARMADVANTAGE 

& 

COOLADVANTAGE

FY20
Some programs offer enhanced incentives for homes 

located in an UEZ, low to moderate income and 

affordable housing units



Home Performance with 
ENERGY STAR®

NJCleanEnergy.com/HP
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What is Home Performance? HOME PERFORMANCE 
WITH ENERGY STAR®

• Provides whole-house energy 

assessments and comprehensive 

energy efficient upgrades for existing 

homes

• Addresses comfort, indoor air quality, 

health & safety, and energy usage 

problems

• The program uses specially 

trained/certified Building Performance 

Institute (BPI) GoldStar contractors

NJCleanEnergy.com/HP
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Benefits for Homeowners HOME PERFORMANCE 
WITH ENERGY STAR®

• Removes Dust and Allergens

• Eliminates Drafts

• Creates More Comfortable Home 

• Reduces Asthma and Sinusitis

• Eliminates Moisture and Mold

• Reduces High Utility Bills

• Addresses Climate Change

• Creates Energy Independence

NJCleanEnergy.com/HP
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Steps to Participation HOME PERFORMANCE 
WITH ENERGY STAR®

1. Select a participating NJ Program BPI GoldStar Contractor

NJCleanEnergy.com/HP

2. Schedule a Home Assessment  (fee for assessment may apply 

as per contractor)

3. Assessment identifies possible Health & Safety Issues and 

Energy Improvements

4. Review contractor recommendations and incentive level

5. GoldStar contractor installs the recommendations & performs 

test-out

NJCleanEnergy.com/HP
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The Home Assessment HOME PERFORMANCE 
WITH ENERGY STAR®

Combustion Appliance 

Testing

• Diagnostic equipment is used to 

test the conditions of your 

heating system, hot water 

heater and oven

• Testing results determine 

opportunities for upgrades

Visual Inspection 

of the Home

• Diagnostic equipment is used 

to test the conditions of your 

heating system, hot water 

heater and oven

• Testing results determine 

opportunities for upgrades

Blower Door Test

Thermal Imaging

(optional)

NJCleanEnergy.com/HP
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HPwES Tools

The right tools can illustrate the problem.

SHEET 
OVER 

FRAME

COMPUTER

FAN

Blower Door set-up What the IR Camera seesWhat your eye sees



For participating BPI Gold Star contractors:  

Tier 2 Calculated Energy Saved Incentive

Insulation*, Air sealing, DHW 5 to < 20% 50% of cost up to $2,000

Tier 3-1 Calculated Energy Saved Incentive

Insulation*, Air sealing, plus 20 to < 25% 50% of cost up to $3,000
at least 1 other eligible measure
and Pre + Post blower door test

Tier 3-2 Calculated Energy Saved Incentive

Insulation*, Air sealing, plus > 25% 50% of cost up to $4,000
at least 1 other eligible measure
and Pre + Post blower door test

Home Performance Rebates

$500 UEZ/LMI/AH bonus

$750 UEZ/LMI/AH bonus

$1,000 UEZ/LMI/AH bonus

HOME PERFORMANCE 
WITH ENERGY STAR®



Check with your local utility for additional loan opportunities  

Home Performance Financing 

< $10,000 loans
0% financing up to $10,000 for 7 years ($5,000 minimum)

> $10,000 loans
0.99% financing up to $15,000 for 9 years

< $5,000 loans
EFS 0% financing project loans for 3 years

HOME PERFORMANCE 
WITH ENERGY STAR®



Residential Portfolio of Programs
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NJCleanEnergy.com/RESIDENTIAL

• Whole-house and 

safety solutions 

for existing homes

• Air sealing, 

insulation, heating 

and cooling 

upgrades

• Up to a $4,000 

rebate + 0% 

financing up to 

$10,000 or .99% 

up to $15,000

• Stand-alone 

rebates for 

heating and 

cooling systems

• Furnaces, boilers, 

water heaters, 

central air 

conditioners, mini-

splits, heat 

pumps, etc. 

• Includes ENERGY 
STAR® certified 

refrigerators, 

dryers, washers, 

air purifiers, 

dehumidifiers, 

room air 

conditioners, 

Refrigerator/Freez

er Recycling and       

Lighting Discounts

• Builders work with 

a rater to properly 

certify the homes 

to ENERGY 
STAR® certified or 

Zero Energy 

Ready Home 

levels

• A FREE program 

including lighting 

upgrades, hot 

water 

conservation, 

replacement of 

fridges and 

thermostats, 

insulation 

upgrades and 

heating and 

cooling 

maintenance for 

income eligible 

families 

HOME 

PERFORMANCE W/ 
ENERGY STAR®

COMFORT 

PARTNERS

ENERGY EFFICIENT 

PRODUCT REBATES

RESIDENTIAL NEW 
CONSTRUCTION

WARMADVANTAGE 

& 

COOLADVANTAGE
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WARMAdvantage and COOLAdvantage
NJCleanEnergy.com/WARM and NJCleanEnergy.com/COOL

WARMAdvantage & 
COOLAdvantage

Heating and Cooling System Rebates

• Central AC Units ($500 or $300)

• Central Air Source Heat Pump (Up to $1,000)

• Mini-Split A/C ($500)

• Air-to-Water Heat Pump with Integrated Domestic Hot Water ($2,000)

• Mini-Split Cold Climate Air Source Heat Pump (CCASHP) (up to $2,000)

• Gas and Oil Furnaces ($250 or $500)

• Gas and Oil Boilers ($300)

• Gas/Propane Water Heaters ($300) 

• Electric Heat Pump Water Heater ($750)

• Combination Boiler/Furnace and Water Heater ($700 or $950)

• Urban Enterprise Zone (UEZ) or LMI Bonus of $200 per Unit ( may receive 

one or the other, not both 



Existing Program Urban Enterprise Zone 
(UEZ)

Low to Moderate 
Income (LMI)

Affordable Housing

WARM/COOL $200 $200 N/A

Residential New 
Construction

$500 N/A Only for Single Family 
and Multi-Single 
$500

Home 
Performance 
(depends on tier of 
program)

$500, $750, or $1,000 $500, $750, or 
$1,000

Building Type = 
Multifamily
$500, $750, or 
$1,000

22

Residential Bonus Incentives

Each program only permits residents to receive one incentive of either the UEZ or LMI bonus 
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Finding a Contractor

njcleanenergy.com/hp
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Finding a Contractor
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Finding a Contractor
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Finding a Contractor
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Finding a Contractor



More Information
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VISIT
NJCleanEnergy.com

CONTACT
(866) 657-6278

Outreach@NJCleanEnergy.com

NEWSLETTER
NJCleanEnergy.com/NEWSLETTER

LISTSERVS
NJCleanEnergy.com/LISTSERVS

@NJCleanEnergy



June 2, 2020

Residential Energy Efficiency Outreach

Utility Approach



• Since 2009 helping customers take the next step towards energy-efficiency

• Home Performance with ENERGY STAR® 

▪ Comprehensive Approach

▪ Rebates up to $4,000

▪ Financing up to $15,000

❖ 0% APR up to $10,000 for 7 years

❖ .99APR up to $15,000 for 9 years

▪ On-Bill Repayment Option 

• HVAC and Water Heating Equipment Incentives

▪ Rebates up to $1,800

▪ Financing up to $14,000

▪ 0% APR On-Bill Repayment Option for 5 years

▪ Special Incentives for Moderate Income Customers

• Marketplace

30

The SAVEGREEN Project®



• Three Major Components of Home Energy Use

▪ Climate

❖Can’t be changed

▪ Age and condition of the home

❖Can be updated

▪ Behavior

❖Can change

31

Home Energy Use
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$49 Home Energy Analysis

• BPI Certified Home Energy Analysis

• Performed by a SAVEGREEN certified 

auditor

▪ Blower door

▪ HVAC, water heater and ductwork

▪ Attic insulation

▪ Lighting fixtures and bulbs

▪ Windows and doors

▪ Includes energy-efficiency kit

▪ And more

• Customers receive comprehensive report 

with recommendations

• Release for bids from contractors

https://savegreenproject.com/contractor/audits
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$49 Home Energy Analysis

• Exterior Inspection

▪ Moisture problems

▪ Exterior AC system

▪ Gas meter inspection 

• Interior Inspection

▪ Blower Door Test

▪ Infrared Camera

▪ Eyes as a Tool

• Basement Inspection

▪ Furnace or boiler

▪ Water heater

▪ Ductwork

• Attic Inspection

▪ Venting

▪ Insulation

▪ Moisture

• Customer Report
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$49 Home Energy Analysis



• Assist with customizing communications e.g. municipal letter

• Assist with design

▪ Postcard

▪ Webpages

▪ Landing pages

▪ Facebook ads

• Develop links for website

• Meeting Presentations

• Have previously worked with

▪ Keyport

▪ Middletown Township

▪ Red Bank

35

We’re Here to Help
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We’re Here to Help



Montclair State University 2020 Green Team

• Upper-level undergraduates, any discipline interested in sustainability

• Our team of 5 students

▪ Monmouth University, Johns Hopkins, William Patterson

▪ Design and animation

▪ Digital Marketing

▪ Electrical and Computer Engineering

▪ Business Administration

▪ International Studies and Political Science

• HERE TO HELP YOU ACHIEVE YOUR ACTION POINTS
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We’re Here to Help



Susan Ellman, Marketing Manager, Energy Efficiency

New Jersey Natural Gas

sellman@njng.com

743-378-4924
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Contact

mailto:sellman@njng.com
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Sustainable Jersey Energy 
Efficiency Outreach Toolkits

Toolkits provide:

• ‘Plug and play’ outreach 
collateral 

• municipal letters, 

• press releases, and 

• flyers 

• Webpage text, etc. 

• Best Practices for successful 
outreach campaigns
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Energy Efficiency 
Toolkits
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Outreach Best Practices
Identifying Outreach Partners

• Local utilities (electric and 
natural gas)

• Nearby municipalities
• Local houses of worship 
• Local school districts 

Mailings and Online Outreach 
• Create a video of mayor or 

other community leader having 
a home energy assessment 

• Issue a press release about the 
campaign 

• Use social media 
• Follow up with Email 

Community Events Outreach Campaign 
• Plan in-person and virtual 

workshops
• Schedule presentations at 

recurring community events
• Table at local events

Additional Incentives Available
• Comfort Partners
• COOLAdvantage and 

WARMAdvantage Programs
• Appliance Recycling Program
• Programs available through 

Utilities
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Helping Residents Make the Most of HPwES

Encourage Residents to:

• Use their assessment to get multiple 
price estimates

• Work with contractors to adjust 
scope of work to fit needs

• Contact New Jersey’s Clean Energy 
Program with questions about the 
HPwES program at 866-NJSMART 
(866-657-6278)
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Upcoming Events

Residential Energy Efficiency Outreach Virtual Training (All Municipalities)
Jun 03, 2020, 6:30 PM to 8:00 PM

Residential Energy Efficiency Outreach Virtual Training (SJG Territory)
Jun 04, 2020, 2:00 PM to 3:30 PM

Commercial Energy Efficiency Outreach Virtual Training
Jun 11, 2020, 1:00 PM to 2:30 PM

Sustainable Energy Communities Webinar
Jun 17, 2020, 1:00 PM to 2:30 PM

Adding EVs to Your Municipal Fleet and Community Webinar
Jun 24, 2020, 1:00 PM to 2:30 PM



Sustainable Jersey Supporters & Sponsors

PLATINUM

SILVER

BRONZE

Grants Program

Corporate Sponsors

GOLD

Program Underwriters
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Contact Information

Michele Calabrese – Account Manager, NJCEP Residential Programs
michele.calabrese@clearesult.com

Susan Ellman – Marketing Manager Energy Efficiency, New Jersey Natural Gas
SEllman@njng.com

Tracey Woods – Project and Research Specialist, Sustainable Jersey
woodst@tcnj.edu

mailto:michele.calabrese@clearesult.com
mailto:SEllman@njng.com
mailto:woodst@tcnj.edu
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Outreach Campaign Support Documents 

Municipal Employee Memo/Email Sustainable Jersey Model RFP

Commercial Residential
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Mailing and Letter Templates 

Commercial Residential
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Webpage Template

Commercial Residential
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Promotional Materials

Commercial Residential



@SJ_Program | #NJSustainabilitySummit

Social Media Templates

Commercial Residential
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Media Kit
Commercial Residential


