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Automatic Enrollment Program 



Introducing Sustainable Jersey

• Certification program for municipalities 

and schools in New Jersey

• Tools, resources, and guidance to help 

municipalities and schools become more 

sustainable

• Grants and funding for municipalities and 

schools

• Regional Hubs
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Community Solar: What is it?

• A large remotely located solar array that is virtually divided among multiple participants 

(subscribers) by means of a credit on their utility bills.

• Enables access to solar energy for those who have not been able to install solar, including 

renters and households, institutions, or businesses where the roof isn’t appropriate for 

solar installation, or solar is cost-prohibitive.

Community Solar: What is it?
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Community Solar: What is it?

• Most community solar 
subscriptions structured to 
result in 20 – 30% savings 

• Many projects offer low-
and moderate-income 
residents a higher 
percentage of savings
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LMI participation

Low- to moderate-income households

• All projects must have 51% of capacity 
subscribed by LMI subscribers.

• LMI households have income below 80% of area 
median income.

• LMI status may be verified with participation in 
assistance programs, residence in certain census 
block groups, and self-attestation.

South Brunswick – Nexamp



Billing

Bill savings

• Subscribers will receive at least the project's 
guaranteed bill credit savings rate

• Bill credit savings rate must be a 
minimum of 20%

9

North Brunswick – Solar Landscape
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Billing

Consolidated billing

• Began in January 2025
• Utility consolidated billing will reduce customer confusion and 

hassle of two bills
• Residential subscribers are billed with the net crediting method.

• The bill discount rate is applied to the applicable portion of 
the bill.
Applied bill credit x guaranteed savings rate = net credit

Customer bill total – net credit = final amount billed

10
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Consolidated bill samples

11
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Community Solar Project Finder

12

The New Jersey Board of Public Utilities 
partnered with Sustainable Jersey to 

develop the New Jersey Community Solar 
Project Finder

SustainableJersey.com/communitysolar

http://www.sustainablejersey.com/communitysolar
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Community Solar Project Finder
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New Jersey Community Solar 
Project Finder includes:

• Overview of Community 
Solar Program

• List of projects accepting 
subscribers

• Community solar FAQs

SustainableJersey.com/communitysolar

http://www.sustainablejersey.com/communitysolar
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Low- Moderate-Income Automatic Enrollment

• Community Solar Automatic Enrollment Programs allow municipalities to 
automatically enroll low- and moderate-income (LMI) residents in a community 
solar program

• Residents benefit from a guaranteed discount on their electric bills 

• Automatic enrollment programs must be owned by a municipality or county, or 
have a municipality or county as their subscriber organization

• Public entity may select residents to enroll, and 80% of the capacity must be 
LMI (total gross annual household income less than 80% of the area median 
income)

• Residents must have the opportunity to opt-out of subscribing



General Community Solar Rules Applicable 

to Automatic Enrollment Programs

• All subscription requirements apply 

throughout the lifetime of a project, unless 

expressly determined otherwise by rule or 

Board Order.

• Minimum number of subscribers for each 

project is 10 subscribers, no maximum 

number 

• Community solar projects sited at multi-family 

buildings are exempt from the 10-subscriber 

minimum -- project must provide benefits to 

households residing in building

Community Solar Program Rules 

Subscriber Requirements

• No single subscriber can subscribe to more than 

40 percent of a community solar project's total 

annual net energy

• Subscriptions may be canceled by subscribers as 

specified in their subscription agreements. 

• A subscriber may not participate in more than one 

community solar project. 

• Master-metered buildings can subscribe to 

community solar subscriptions on behalf of 

tenants -- project must provide benefits to 

households residing in building

Above is paraphrased for relevance to automatic enrollment. 
The full text can be found at N.J.A.C. 14:8-9

https://advance.lexis.com/container/?pdmfid=1000516&crid=6592a3aa-5186-4c09-aada-58ecd55bb8ed&func=LN.Advance.ContentView.getFullToc&nodeid=AAUAAK&typeofentry=Breadcrumb&config=00JAA5OTY5MTdjZi1lMzYxLTQxNTEtOWFkNi0xMmU5ZTViODQ2M2MKAFBvZENhdGFsb2coFSYEAfv22IKqMT9DIHrf&action=publictoc&pddocfullpath=%2Fshared%2Fdocument%2Fadministrative-codes%2Furn%3AcontentItem%3A6F9J-BBK3-RRS3-900X-00008-00&pdtocfullpath=%2Fshared%2Ftableofcontents%2Furn%3AcontentItem%3A7XT6-6F60-Y903-S559-00008-00&ecomp=h2vckkk&prid=992c3384-15bb-4212-b77c-271718371aaf


The local government must pass a formal ordinance or resolution which includes:

• Authorization of program and application

• Mechanism by which it intends to enroll residents 

• This document must be submitted with the program registration

• The local government must be in charge of managing customer subscriptions for project lifespan, 

can hire third-party consultant and/or subscriber organization

• An automatic enrollment program may not subscribe customers unless the project is billed through 

consolidated billing and provides a guaranteed bill credit discount to the customers

Automatic Enrollment Program Rules 



The local government shall be responsible for identifying the 

customers that will be automatically enrolled, subject to the 

following criteria:

• The local government can automatically enroll residents 

and affordable housing providers.

• At least 80% of the program capacity must subscribed 

by low- or moderate-income (LMI) households.

• Customers who generate their own solar power (net 

metering) cannot be enrolled.

• Only residents within the local government’s 

boundaries can be included.

Program Rules

North Brunswick – Solar Landscape



• Opt-out requests may be submitted by phone, in writing, or online through a designated website 

designed and maintained by the local government, or its designee. The records of opt-out requests 

shall be accessible for viewing on an ongoing basis by Board staff.

• Subscribers cannot be charged a fee for their enrollment In the automatic enrollment project or any 

exit fees or penalties for opting out from the automatic enrollment program. Any other fees must be 

approved by the Board through a petition submitted no less than 120 days prior to their proposed 

effective date.

• An automatic enrollment project may suspend or cancel a subscription in the event of suspension or 

cancellation of a customer’s electric account. 

Program Rules – Leaving the Program



Residents selected for the project must 

receive written notice delivered by the United 

States Postal Service. 

• 60 days before first mailing send a draft 

of letter and envelope to BPU and Rate 

Counsel 

• Must send two notices via mail:

• 90 days before the first bill credit

• 30 days before the first bill credit as a 

reminder

• Notices must be in English and 

Spanish, with other languages available 

upon request.

Program Rules – Opt-out Notices

The notice must include:

• Clear definition of community solar

• Basic description of the Program and premise that 

there are potentially other projects and competing 

subscription opportunities

• Date on which the automatic enrollment program was 

approved by municipal resolution/ordinance

• Date on which the automatic enrollment project was 

registered with the Board

• That customers will be automatically enrolled unless 

they opt out

• How billing works

• How to opt out

• Contact for questions or complaints



• If the program violates rules, the Board can revoke its automatic 

enrollment approval. If revoked, the project can no longer automatically 

enroll customers, and all future subscribers must actively sign up.

• Electric utility companies (EDCs) must help the local government access 

customer billing history, service location, identification numbers (if 

needed), and other necessary information to enroll customers in the 

automatic enrollment program. This information will only be provided if the 

project is officially approved by a local ordinance and the Board. The local 

government is responsible for protecting customer information and will be 

held accountable if there is a data breach. The utility company will also 

assist with the billing process.

Program Rules

New Jersey Resources



Participant Eligibility Criteria 1 of 2

Residents who meet one of the following criteria 

are eligible for automatic enrollment: 

• Affordable housing providers 

• Master-metered buildings on behalf of LMI 

tenants -- program must provide benefits to 

households residing in building

• LMI residents of government-owned property, 

site owner may provide an affidavit that 

subscribers are LMI 

• Residents that participate in select assistance 

programs (listed at right) 

Residents Participating in the Following Assistance 

Programs Are Eligible For Automatic Enrollment

Energy Assistance Programs

LIHEAP, Universal Service Fund*, Comfort Partners, 

Lifeline Utility Assistance Program, Payment Assistance for 

Gas and Electric, or other low- or moderate-income 

programs whose enrollment is tracked by the EDC 

Other Assistance Programs

Section 8 Housing Choice Voucher Program, Supplemental 

Nutrition Assistance Program (SNAP), Lifeline program, 

Medicaid, Supplemental Security Income, Social Security 

Disability Insurance, Special Supplemental Nutrition 

Program for Women, Infants, and Children (WIC), 

Temporary Assistance for Needy Families, Low Income 

Household Water Assistance Program 



Participant Eligibility Criteria 2 of 2

• Residents who meet one of the following criteria are eligible for automatic enrollment:

o Census Block Groups with 80% LMI. 

80 percent or more of households earn less than 80 percent of the area median income

o Self-attestation that their household income is less than 80 percent of the area median income

o Alternate form of income verification proposed through a petition by a subscriber organization and 

approved by the Board. 

• Qualification of a household as low-income or moderate-income is required:

o At the time of execution of the subscription agreement or contract

o When a subscriber moves to a new utility account

o On every fifth anniversary of the subscription



Program Rules

• A subscriber may not be removed from a community solar project for failure to requalify as low- or 

moderate-income.

• A community solar subscriber whose subscription has, for any reason, ended must re-submit a new 

application along with LMI qualifying criteria if applicable.

• Each community solar subscriber organization, and any successor, shall retain a record of all 

subscriber contracts, disclosure forms, LMI proof of eligibility, and generation allocation lists for a 

period of at least six years from the date of their expiration. Each of these documents must be made 

available without delay upon request from the Board or Board staff.



Eligibility Limitations

Eligibility Limitations: 

• Net-metered households (have solar panels on their property)

• Households that are already subscribed to a community solar program 

Note about Universal Service Fund recipients Due to the possibility that participating in an 

automatic enrollment program would reduce a resident's energy burden enough to adversely 

impact their Universal Service Fund eligibility, the Board of Public Utilities is directing programs to 

not enroll Universal Service Fund Participants regardless of their eligibility status. 



Solar For All

25

NJBPU has been awarded $156 million through the 
GGRF Solar For All program

Four funding priorities:
• Low-income residential rooftop solar
• Multi-family housing solar and storage
• Community solar
• Technical assistance and workforce development

Developing program for 2025 launch



THANK YOU

THANK YOU – Let’s continue the conversation
https://njcleanenergy.com/renewable-energy/programs/CS

communitysolar@njcleanenergy.com
sawyer.morgan@bpu.nj.gov

https://njcleanenergy.com/renewable-energy/programs/CS
mailto:communitysolar@njcleanenergy.com
mailto:sawyer.morgan@bpu.nj.gov


Community Solar
Municipal Automatic Enrollment Program



Low- Moderate-Income Automatic 
Enrollment Program Guide

Sustainable Jersey Municipal Community 

Solar Automatic Enrollment Guide, coming 

soon

• Template RFP for consultant

• Template bid documents for solar capacity

• Template data request form for 

requesting data from electric utility

• List of census block group HUD data 

and other resources for identifying 

eligible residents



Resident’s Point of View

For residents selected to participate in an 
automatic enrollment program:

• No fee to join program

• Residents can opt out, at no cost,  even after 
program has begun

• Will receive a written notification 90 days and 
30 days before enrollment

• Subscription charge is a set percentage of the 
community solar bill credit 

• Residents will see a net discount on their 
electric bill



Deciding if an Automatic Enrollment 
Program is Right for Your Municipality

Decide if a municipal automatic enrollment 

program is right for your municipality:

• Does the municipality have enough eligible 

households to balance projected benefit with the 

cost of administrative work?

• While programs with 10+ households are permitted, 

cost-effective programs have 100+ households

Not the right fit for your municipality?

Visit the Sustainable Jersey Municipally Supported 

Community Solar action for outreach ideas. 

Tri-County Landfill Solar Farm, Delanco –
Soltage/AC Power

https://www.sustainablejersey.com/actions/#open/action/580


Defining the Municipal Role in Program

The size of the workload for the municipality will 

vary depending on whether the municipality uses 

in-house resources or third-party service providers 

as: 

Solar Project Owner/Developer. Entity that 

controls the physical site where the solar panels 

are located. 

Subscriber Organization. The entity that enrolls 

subscribers and manages the opt-out program. 

– Municipality

– Consultant 

– Developer has in-house subscriber org

– Third-party subscriber org

Steps for a Community Solar Automatic Enrollment Program

• The municipality decides if they are going to use a consultant

NOTE: If the municipality is using a consultant, most of the project 

implementation from this point will be consultant-led, with municipal 

stakeholders acting in a steering role. 

• Data Request (partial or full) to Electric Utility 

• Design of bid documents for community solar project capacity

• Resolution authorizing the solicitations for the solar capacity

• Execution of performance contract for solar capacity provider

• Enactment of ordinance/resolution creating the Municipal 

Community Solar Automatic Enrollment entity

• Finalization of the pool of residents in the program

• Opt-Out Process: (letters to residents 30 and 90 days before 

enrollment

• Subscriber Organization does ongoing management of opt-outs



Consultants

Some municipalities may wish to hire a 

consultant to complete tasks such as:

• Completing the NJBPU registration

• Draft the municipal resolution/ordinance

• Manage competitive bidding (RFP) to 

select a solar energy provider. 

Some consultant contracts structured so 

consultant serves as subcontractor 

subscriber organization. 

How will the consultant be paid? 

The municipality can:

• Pay consultant fee directly

• Include the fee in a larger consulting contract

• Include the energy consultant fees as part of the 

contract with the solar energy provider. 

o typically, consultant “on spec” until contract 

is awarded

Template Request for Proposals (RFP) for 

consultant is included in the Sustainable Jersey 

Guide



Role of the Subscriber Organization

Work completed by the subscriber organization typically includes:

• Finalizing the list of households to be enrolled 

• Completing the forms with the electric utility and indemnification process

• Manage opt-out notification process

• Receive opt-outs/account terminations and adjust enrollment accordingly

• Maintain ongoing automatic enrollment process as residents move or opt out of the program

o Maintaining a waiting list of eligible participant accounts

o Completing the opt-out notification process to bring in new participants

o Updating the participant list with the electric utility as opt-outs account terminations are 

replaced with new participants

• Records Maintenance - for a period of at least six years

• Managing customer service/billing issues/follow-up questions



Securing Solar Capacity for Program

Municipality will need to issue a solicitation to 

solar developers to secure solar generation 

capacity.

• Objective is to select community solar capacity 

from projects with: 

o lowest available subscription fee

o performance record of the solar developer 

o timing/available capacity that works for 

program

• Contract for the solar project capacity can 

have up to a 15-year term

• Template RFP is provided in guide Green: 109 projects in service; Red: 355 projects in development 
As of July 2024



Participant Eligibility
Residents who meet one of the following criteria are 

eligible for automatic enrollment: 

• Affordable housing providers 

• Master-metered buildings on behalf of LMI tenants –

programs must provide benefits to households residing 

in building

• LMI residents of government-owned property, site 

owner may provide an affidavit that subscribers are LMI 

• Residents that participate in select assistance 

programs 

• Census Block Groups with 80% LMI

• Self-attestation that their household income is 

less than 80% area median income

• Alternate form of income verification approved by the 

Board

NJ BPU Self Attestation Form which lists the LMI 
Household income limits by county.

https://njcleanenergy.com/files/file/CommunitySolar/FY24/2024%20LMI%20Self%20Attestation%20Form%20-%20English.pdf


Participant Eligibility
Residents who meet one of the following criteria are 

eligible for automatic enrollment: 

• Affordable housing providers 

• Master-metered buildings on behalf of LMI tenants --

program must provide benefits to households residing in 

building

• LMI residents of government-owned property, site 

owner may provide an affidavit that subscribers are LMI 

• Residents that participate in select assistance 

programs 

• Census Block Groups with 80% LMI

• Self-attestation that their household income is less than 

80% area median income

• Alternate form of income verification approved by the 

Board

https://www.nj.gov/dca/codes/publications/developments.shtml



Participant Eligibility
Residents who meet one of the following criteria are 

eligible for automatic enrollment: 

• Affordable housing providers 

• Master-metered buildings on behalf of LMI tenants 

– programs must provide benefits to households residing 

in building

• LMI residents of government-owned property, site 

owner may provide an affidavit that subscribers are LMI 

• Residents that participate in select assistance 

programs 

• Census Block Groups with 80% LMI

• Self-attestation that their household income is less than 

80% area median income

• Alternate form of income verification approved by the 

Board

Master-metered buildings

have combined utility bill 

instead of each living unit

having a utility bill. 



Participant Eligibility
Residents who meet one of the following criteria are 

eligible for automatic enrollment: 

• Affordable housing providers 

• Master-metered buildings on behalf of LMI tenants --

project must provide benefits to households residing in 

building

• LMI residents of government-owned property, site 

owner may provide an affidavit that subscribers are LMI 

• Residents that participate in select assistance 

programs 

• Census Block Groups with 80% LMI

• Self-attestation that their household income is less than 

80% area median income

• Alternate form of income verification approved by the 

Board

Residents Participating in the Following 

Assistance Programs Are Eligible For 

Automatic Enrollment

Energy Assistance Programs

LIHEAP, Universal Service Fund*, Comfort 

Partners, Lifeline Utility Assistance Program, 

Payment Assistance for Gas and Electric, or other 

low- or moderate-income programs

Other Assistance Programs

Section 8 Housing Choice Voucher Program, 

Supplemental Nutrition Assistance Program 

(SNAP), Lifeline program, Medicaid, Supplemental 

Security Income, Social Security Disability 

Insurance, Special Supplemental Nutrition Program 

for Women, Infants, and Children (WIC), Temporary 

Assistance for Needy Families, Low Income 

Household Water Assistance Program 



Participant Eligibility
Residents who meet one of the following criteria are 

eligible for automatic enrollment: 

• Affordable housing providers 

• Master-metered buildings on behalf of LMI tenants --

programs must provide benefits to households residing 

in building

• LMI residents of government-owned property, site 

owner may provide an affidavit that subscribers are LMI 

• Residents that participate in select assistance 

programs 

• Census Block Groups with 80% LMI

• Self-attestation that their household income is less than 

80% area median income

• Alternate form of income verification approved by the 

Board



Requesting Residential Data 
from Electric Utility

• Program team can request resident data from 

the electric utility

• Included with request is non-disclosure agreement. 

The utility data of residents is sensitive information, 

and access needs to be limited as much as 

possible.

• Template request is included in Sustainable Jersey 

Guide

Data to request from electric utility

•   Customer Name

• Address, including unit number

• Account Number -- Secondary Account ID -- Rate 

Class

• Participation in LIHEAP, Universal Service Fund, 

Comfort Partners, Lifeline Utility Assistance Program, 

Payment Assistance for Gas and Electric, or other low-

or moderate-income programs

• Net-Metering Participation

• Community Solar Enrollment Status

• Budget Billing Participation

• 12-month usage history to determine the amount of 

capacity to allot to each customer



Why is this important?

• 51% of the overall capacity for community 

solar programs reserved for LMI 

Residents

• Since the 2018 launch of the community 

solar program in New Jersey, subscriber 

organizations have struggled to fill 

capacity reserved for LMI residents

• Guarantee discount for residents, 

subscription charge is set % of credit



IG: Sustainable_Jersey | Twitter: @SJ_Program and @SJ_Schools | FB: @SustainableJersey | LinkedIn: sustainable-jersey

Sustainable Jersey Underwriters and Sponsors



Thank You
Tracey Woods – Sustainable Jersey – Woodst@tcnj.edu

Sawyer Morgan, NJBPU – communitysolar@njcleanenergy.com 


