& SUSTAINABLE

stories from the field

Stories meant to inform, inspire and transform
your communifies.

Liz Lempert (@lizlemp)
Mayor, Princeton

Joseph Kostecki (@)
Borough Administrator/Clerk, South Toms River & Island Heights

Brian Platt (@BrianDavidPlatt)
Innovation Officer, Jersey City

@SJ_Program wi-fi: “ guest” | your emadil

2015 GOVERNMENT CONNEXT FORUM

#govconnext SCLUECLIN A See ClickFix



STORIES FROM THE FIELD

Mayor Liz Lempert
Municipality of Princeton, New Jersey

@SJ_Program
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TRANSPARENCY

« Publish agendas, full backup material, videos o -
Council meetings

« Post videos of Zoning Board and Planning Board
meetings
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COMMUNICATION “

« SOCIAL MEDIA

 Facebook
o Twitter
* Nixle

« EMAIL ALERTS
* REVERSE 9-1-1
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OPEN DATA
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Princeton
Recrson Health Department
The Princeton Health Department serves both the residents and visitors of Princeton. The health department aims at protecting the public’s health by monitoring disease

trends, enforcing food safety, and performing envir g

Food Inspections (Restaurants) 2014-Present =
Restaurant / Retail Food Inspections: Each year the Princeton Health Department 1
conducts restaurant inspections of all retail food establishments in Princeton. i
These establishments include, but are not imited to, restaurants, bakeries, delis, 20 1
supermarkets, catering facilities, Princeton University eating facilities, mobile |
units, and temporary events/mobille foad trucks. Health Inspectors are referred to 1
as Registered Environmental Health Specialists (REHS), and are licensed 51
inspectors that perform 400 commercial food related inspections. Each of the two 1
Princeton food inspectors are responsible for over 200 food related Inspections {
annually. { | I
s { ™

Food Inspections (Restaurants)

=)

The purpose of 2 "food Inspection” is to evaluate foodbome iliness risk factors and

interventions. Risk factors are improper practices that can cause foodborne Jon  Mar May Jul Sep  Now mn Mar May i Sep  Nov
lliness. Interventions are control measures to prevent foodborne lliness. Types of 2014 2014 2014 2014 2014 2014 2 2015 2015 2018 20 15
N 2 gty % feb Apr Jun Aug Oct Dec leb Apr Jun A Oct Dee
interventions incdude: knowledge of food sefety principles by the person in 2014 2014 ,v,l,. 2014 2014 2014 2015 2015 2015 ,3,',5‘, 2015 2013

charge, proper hand washing, approved food source, prevention of cross

contamination of food, and food temperature controls, Food temperature controls W Food Inspections - Actual
can be specified as receiving and storage of food, cooking, chilling, and hot and

cold holding and reheating, Additional retail practices are evaluated such as safe

food and water sources, deaning and sanitizing procedures, signs of insects,

temperature controls, and physical facilities.

Monthly food inspection statistics can be observed in the bar graph to the right.

April and May 2014 saw lower than normal inspections due to an increased

caseload of nublic health nuisance Investiaatinns




FINANCE

L ® nm princatornf.goviina X —

€ - C [ www.princetonnj.gov/inancial-docs/Princeton-Budget-Newsletter-2015 pd! L= W =
Frequently Asked Questions Princeton Municipal Staff Levels
Did my 2015 municipal taxes go up or down?
For the frs! Sme n fve yoors, your munica’ tues 40 | 235
nCrassadd siohtly. Tho musscow Dix cade wenf o 235 | 238
1,6 Cants 10 4.9 cants par $700 of ARseased) vk, 230 |
Ths is a ocrenss of 3.5 parcant i I Dax refe, 225 |
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25 |
What proportion of my property taxes support the 200
of P the Public 195 |
Schools and Mercer County? 190 |
As shown in the pie chart. “rbwr Tax B * on the frst
page, 22 percent of your Soss supports Prinosion’s 20m w2 2013 04 a1
O Goverr ey W MOnscw Open sece — ALt Tk Tire Employees jas of Aot 2011.2015)
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RSt the sermiing 30 parcant of te bl Princeton Area Municipal Tax Trends
Did my owerall 2015 property taxes 9o up or down? 2010-2015*
Your overad peopery s cressed!. Vil heve wass &
mavegiosd clecramse it (he Marcer Courdy porfion of your 1
e L

Sax, both the muniopal tax and the sohoo/ tax rose.
As noled, the munvolpel tx mie Increased 3.5 percent; L L
the schoo! tax rate incroased 1.5 percent. and the county
Sex cocrenand! 75 pavcar, The 1ot bx maso cassnd! f
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Som fsing costs, such s nising healh cane expoenses and
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POLICE

® % FGwwew princatorni govipol -

L 2 [ www.princetonn).gow/police/polics_reporta/2015/uly-2015.pdd oo ol =
Princeton Police Department
1 Valley Road, Princeton, N.J 08540
Phone: 609-3921-2100 Fax: 609-924-8197 Mun. Code: 1110
All Officers

Total MV Stops: 6.797
Gender / Ethnic breakdown shown in percentages of overall number of MV Stops

Race Code Total # Percentage
[ White Hisp. o _ 1133%]
| White Non Hisp. 4135 60.84% |
[Black Hisp. 2 0.35%)
[ Black Non-Hizp 952 14.01% |
[Mative Amer/Eskimo Hisp 16 0.24% |
| Native Amer/Eskimo Non-Hisy 7 0.10% |

24

BET

4,378

2,401

Meter Vehicle Stops

‘Wihile Hispanic Wit Hon-Hisp N Back Hep " Black Non-Hisg Agian Hisp Agan
Amar-indan, Eskimo, Pacile ilardar Hsp Amar-indan, Eskimo. Paciic isander non-Hisp 0 Mala
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ACCESS PRINCETON

® “"CCO'A Princaton, New

(«
&
n

(¢ www.princetonn).gov/ acc

i P
+ % Locate Me
9 Tour Bus Complaint (2 o
Pothole Acknowledged J
9 Pothole |2 There & &8 pothole located on Linden Lane between Franklin snd Mamiton
Now Jersey . :
1
Dead animals on the ath
roadway(other than deer)
6t plainsbos "
Quaestion - What was the delay
Township [£4
at Harrison and Nassau
Tuesday around 10 am? (2
D . \
9 Excessive trash or debris
or bufiding } At Windsor
¢ Jd P 2] Iwnship
? ' Caunier Bna Mz Sata 0200 Tarms of Use  Report & a0 s’
Last 30 days: 18 Openea wed | 30 Acknowiedaged
" Rapartan Isswe SeeClickFix
- powered by

LINKS
Public Transportation Page
Princeton Regional Chamber of Commerce
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CODE FOR PRINCETON




PRINCETON HACKATHON

® © ®  projects | CODE tor PRINE % t

€ = C [ codeforprinceton.org/projects/ L= w

|
{

"

We have many different projects in various stages of development! Below are a few of themn. If you are interested in working Upcomlng EVentS

on ane of them or you feel inspired to do something else, get in touch
Code For Princeton - Hack

Affordable Housing And Learn Night

Code For Princeton - Hack

Create a web app 1o ease the process of applying for affordabie housing. github And Learn Night

Code For Princeton - Hack

CyCI i ng And Learn Night

CychePhilly is & huge success story in the civic hacking movement, Improve and expand on the app 50 we can bring it to

Tweet at us!

Princeton, This will allow us to start tracking cycling data so our urban planners can make more informed decisions regarding

bike traffic, just as we do with auto traffic. Improvements may include making use of previously collected data from Tweets ¥ Folow
CyclePhilly, the Mercer County Bikeability map, and other sources provided by the DVRPC to indude route suggestions. github Commerce CDO 2n
@CommarceGoyData

Bctasummit Sopengov ¥opendata Styrgr
twitier comdwallino'staty

ElectiOnS v5 Aatweatoc by Coda for Princaton

Expand

Create a web app for district vote counters to quickly upload their counts to the muni website. This will allow for quick Hadiey Dynak 2h
@hretynak

Low %ech community engagemsnt: local

ambassacdors, school outreach, family

OfENTEE Bwers — beng COMBnation 10 your

audience. dctasumma

Intro to Open Street Map 3 Retwsetad by Gode for Prinoeton

unofficial vote counts to get out to the public. github

Expand
New to mapping? Use National Day of Civic Hacking to learn about OpenStreetMap-the most complete open data map of the 3 Dan Hon Is typing m
Ghondaon
world. By following LearnOSM, the step-by-step gulde to contributing and using OpenStreetMap, you can empower your Pran AR
community to start being an active contnbutor to how we get places on the map. No programming experience required, but Tweet to Scodoprinceton

bring a faptop (no tablets).
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PRINCETON HACKATHON

# Geeengraph (2]

&
= C | www.greengraph.org Cose

T P v -
e
: ‘ Since 2009, Princeton used 6,596,437 MWh" of energy.

That's 4,619,354" tons of CO2. Equivalent to 659,644" cars on the road, or
driving your car for 10,554,299,969" miles. We would need 791,572" acres of

forest to offset that usage, or to have planted 23,747,156 trees ten years ago.

P | T .0

Crafted with love for the Code For Princeton Hockothie
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PRINCETON HACKATHON

® 5 ® ' @ Geongrph .
€ - C [ www.greengraph.org/start

Let's make Princeton green
You can explore some of our historical energy data for Princeton
Or add your own home's data and see how your impact helps! e
All gas usage combined since 2009 All electric usage combined since 2009 &
J F
ne
All energy usage since 04/01/09
350000000 = 2
10000000 S~4ms” 25 5 s ¥ I T
330000000 \"" o
320000000 : 7.\‘ R
310000000 .\./o .- ! P \
Ll B B \ P » c\ ‘./ \
300000000 \ / .- . .

@SJ Program wi-fi: “ guest” | your emadil
2015 GOVERNMENT CONNEXT FORUM #govconnext BINEIEL A See ClickFix




PRINCETON HACKATHON

® °®  #Gmengren xS

€ - C ) www.greengraph.org/dashboard/add

Never for this site Save password

T Do you want Google Chrome to save your password for this site?

How do I add a new months reading?

First locate your most recent energy bill statement, it should have been either mailed or emailed to you by your
energy provider. it should appear similar to the example statement on the left hand side. Match your statements
electricity/gas usage to the example statement and then enter your statements information into the required fields
on the right hand side before clicking “save" e

= A am
ple PSEAG bill readings (page 3) New monthly bill entry
i
el Billdate worn | ooy [ ver B
g :‘_" bt aied
T
N a1 U Seen e Y] 1. Gas Usage
[ J Dertation S and th
L L o1 et 1100 e 30 S0 0) 5405 hd
b 27 =3} o T L 3]
1 Totad Dubowry M0
5 —eh
"otd o 2% e
) Gy 10 e 0 S0 e 2. Gas Cost
4 ™
| St mn 0ASI87S
1wt gas harges 2. )
-~........_....n.,..-...,.,.....
o o et o et - e oo il e
ey 19y ) Ay 71n Lo ot 3. Electricity Usage
PP — s
s o e ]
l- .l_ - 4. Electricity Cost
il
9 a ™ 0112682
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November 4, 2014

currently showing data for: NJ State Question 2 - Open Space

®Mercer County Question - Disposable Bag Fee
®NJ State Question 1 - Pretrial detention
®NJ State Question 2 - Open Space

Overall Result

(e} 19.9%
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PRINCETON HACKATHON

-7 8112 PM L.

Princeton Ride Share

o T
Princeton

1

A

v iCloud Drive Id:
o A 162644

[Instructions About | Disclaimer | Contact Us]




adaptable mobile apps

vV« for the public sector

Joseph Kostecki, mra, rvc, ara, cmr

Borough Administrator and Clerk
South Toms River & Island Height

Joseph.Kostecki@gmail.com
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Service - Integrity - Respect - Quality

¥ f & =

® 0 f D

Home Tip Facebook Meet Sheriff  More

@ BARNEG m JTOWNSHIP
BARNEGAT
. . HIGH SGHOOL (5

BRACKMAN

MIDDLE SCHOOL

{OSFPH T. DONAHUE

CHOOL

CECIL S. COLLINS

SCHOOL

Schools Nﬂl Twitter Map

Welcome to the Borough of

South Toms River Smartphone

App
The Little Town With A Big Heart

I 144 Mill Street. South Toms River
), NJ 08757

Sl S

W Jurvky

Welcome to our Borough

00
Y b

Hours

09:00 AM - 03:00 PM
09:00 AM - 03:00 PM

9

AboutUs Events BeachBadg Map

wi-fi: “ guest” | your email

U-LUELEL LS See ClickFix

@SJ_Program I

2015 GOVERNMENT CONNEXT FORUM #
govconnext



P SUSTAINABLE N

(JErsEY)

o
"rrow, One Com™

2015 GOVERNMENT CONNEXT FORUM

@ Commend an Officer

W Alert Sign-ups

Q Community Services

8 Sheriff’s Office Functions

Telephone Directory
Photos
Twitter
Map

News and Press Releases

D f

Home Tip Facebook Mec

@SJ_Program
#govconnext

=2 | Lommunii]
(o IRELE
B Commumty Notlflqatlons

J"Vﬁ‘
=

| (' Call AnlmalCMl(Sam ‘
(‘ Call Animal Control/Polic---
/# Email Mayor & Council
& Request Bulk Pickup

/f Schedule a C/O

Find My Trash/Recycling -

JORE W

Home  News Moelings& Reporth!  More

wi-fi: “ guest” | your email
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SUSTAINABLE

JERSEY

A Report It

\\'\ _ ¢

Something in town need attention? Report
a pothole, missing sign, etc. We want to
keep our Borough beautiful! For all
emergencies, please contact 9-1-1. To
reponJCP&L streetlight outages, please
visit www.jcp-l.com

2015 GOVERNMENT CONNEXT FORUM

Submit a Tip

All information on this form is optional. If
you do not provide contact information,
you will remain completely anonymous.
While you may send this information
anonymously, it can sometimes be
invaluable for our detectives to contact
citizens directly to obtain vital details. We
encourage you to fill in your contact
information in case we need to reach you.
Your information will remain confidential. It
is a violation of New Jersey law to
knowingly falsely report a crime. Please
report truthfully to the best of your
knowledge.

® m@ f

Home Tip Facebook Meet bh(nﬂ More

@SJ_Program
#govconnext

Ll - ¥ b
Request Bulk Pickup -
PENDING

o ;

We are in the process of making it easier
for residents to request bulk pickup. Soon,
you will be able to request this service
through this smartphone application

Name

. Show my location

wi-fi: “ guest” | your email
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(JERSEY')

v news
? H;g;:at Half-staff / S O C i G | m e d i G Name of Officer

Gov. Chris Christie has ordered all / fO r' ' l S
state buildings to fly at half-staff on
/ [ ) [ ]
O p p | I C O -I-I O n S Reason for Commendation

Your Name

Friday to honor Ocean County

1 days ago

Boro Hall Closed
Municipal Offices will be
closed on Tuesday,
January 27. Offices plan

Your Email

TIP #) oo

Home Tip Facebook Meet Sheriff  More

(11 ]
More

o
A\ "4
Report t!
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customized set up

fn AAGE NAME

Ff PAGE NAME

| :
| IO pacE NAME

}thm

| R R YR R

W e pAME

10 FAGE NAME

| o oo et e o el

2015 GOVERNMENT CONNEXT FORUM
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South TomsR.. -

My App Features 24

4

Food Trucks on
the Wat...

Request Bulk
Pickup

0

Around Town

O Feature name

Home

© Content

Title

Welcome to the Borough of South Toms River Smartphone App

Subtitle

The Little Town With A Big Heart

mage

=

Welcome to the Borough of
South Toms River Smartphone

App
The Little Town With A Big Heart

I! 144 Mill Street. South Toms River
/) ,NJ 08757

[ RY ME!
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FEATURES SUCCESS STORIES PRICING BLOG PARTNERS

Choose Your Mobile Success Plan

Whatever your business needs may be, we have a plan for you.

Yearly 2 Years
$57Hmo $48Kmo $41 /mo

Pay Every Month Pay Once a Year Pay Once Every 2 Years

Q
®©

Monthly
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Brian Platt
Jersey City’s open data portal

v" Director, Office of Innovation,
City of Jersey City

v Previously Senior Aide to Mayor Steven
Fulop

v’ Projects include:
« Body Worn Cameras
« Transgender Healthcare Coverage
* Increasing City credit rating
« Building Pedestrian Mall
« Port Authority Lawsuit

u @BrianDavidPlatt « Open Data Portal

v Previous work experience includes Teach

@BrianDavidPlatt For America, McKinsey & Company, and

the Mountain Lakes Fire Dept.
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SUSTAINABLE )

), Jersey City’s open data portal

www.[erseycitynj.gov/data

http://data.jerseycitynj.gov
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http://www.jerseycitynj.gov/data
http://data.jerseycitynj.gov/
http://data.jerseycitynj.gov/
http://data.jerseycitynj.gov/

4 SUSTAINABLE @)

\  Creating a successful Data Portal
= < required 6 key components

Key components of success

Use familiar tools Allow for flexibility

Defer Build value and
o ope Move slowly
responsibility relevance

@SJ Program wi-fi: “ guest” | your emadil
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 The first iteration of Jersey City's Data
<« Portal began with excel files

o
"rrow, One Com™

Prepared By:

Approved By:

LAST MODIFIED:

City of lersey City
Mayor Fulop's Data Dashboard v2.0

FIRE DEPARTMENT (FDIC)

Week:
Week #

Service Calls

Batallion 1 Batallion 2 Batallion 3
- ——

Private Dwellings

e
Calls . Units Calls_ Units Calis_:

All Other Residentizl

TOTAL RESIDENTIAL

Public Assembly

and Colleges

Industry, Utility, Defense, Labs, Manuf.

Storage in Structures

Other Structures

f &

Residents | Visitors | Government | AboutJC | Calendars | Business | JCIV | Employment | Photos | Data

Home

Data

TOTAL STRUCTURE FIRES

Highwi

Prepared By:
Approved By:

City of Jersey City
Mayor Fulop's Data Dashboard v2.0

JERSEY CITY FREE PUBLIC LIBRARY

Month:

CURRENT INPUT}

Operational Data
Budget Visualization
Redevelopment Plans
City Planning Studies
Demographic Data
Maps

Presentations

Jersey City Open Data Portal

Overview

The Fulop administration is committed o improving government transparency and access to
information. This section of the Jersey City website will provide a variety of data including
operational data, locations of municipal services or other landmarks, and a variety of other
miscellangous information.

For information not available here, use the link below to submit an OPRA request:

Submit an OPRA request

Updates
The Jersey City Open Data Portal is a work in progress and information will be added and
updated on a continuous basis. Please check here for a list of recent additions to the portal.

AUGUST NEW DATA SETS
*RRC Requests
JULY NEW DATA SETS

*Mural Locations

MARCH NEW DATA SETS

E I
% gl g | = N E’ *Development Status map (maps section)
T=EETEs £ i 1 _‘g E _% |15 (2(2)|3 3 *Updated Bike Lanes map (maps section)
£ F
s Slejej=]=)ef3f=]=]°" *City Planning Studies section (new section)
RESOURCE USAGE
Books checked out Total
%;tﬁzﬁiﬁ f‘,::'r";duhs FEBRUARY NEW DATA SETS
Bpaly chaciedou Children *JCPD calls for service
SBooks sheoked out | Faral
P R e

WWW.jerseycitynj.gov/data

wi-fi: “ guest” | your email
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JERSEY

Our next Data Portal iteration includes
more analysis and automated systems

This visualization shows the average number of days it took for a given service request type is closed or
completed. Data for 2014 and 2015 have been combined.

[Note: not all service request types are included].

[Z' Launch website

3 1% B 10k 16k 2%
* From Jan 1. 2015 to Aug 1, 2015 source

 Liberty Park
v R .

y

&N

Hidson River

* %
O’h o
0
Orrow, One Com™
i NORTH . SECAUCUS, =
RRC Service Request Jersey City Police Department £/ ARuNGToN. 5 oT TR
Calls: Days to RRC Service Request Calls: Days to completion Service Calls 2015 i Do F
completion ] neoronoos - | Possak Rier S UNION
Days to completion, by Service Request Type and Ward 215 Totr
N - . a i a F Total 91,450
E — pA-AllullllRobbe'ylMi:.ling 5,685 KEARNY. WEE|
B - Harrasment / Breach of Peace 7,094
C - Theft / Burglary / Property g LING]
_ Damage ; g
D - Accident / Traffic Violation 11,953 2
|
o Datasetsin Showcase —— = : Noise / pmc:::mwon :x KEARNY. i
) e - Hazardous Condition y i
Resident Response Center - Py —" - EAST NEWARK ]
Data Person )
= Z HARRISON passaic River HOBOKEN |/
q = H - Service Assistance / Help 9,827 ) p
J - Community Service / Arrest 23229 3
Secial e T - Traffic Stop 431 !
Z - False Call / Other Agency 622
% Googler —— et
. e
0 Tuiter - BB — e
B Facebook Low B

www.data.jerseycitynj.gov
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PUBLIC INFORMATION &
ENGAGEMENT ACTIONS

sustainablejersey.com

v several new actions
online

v few being revised

Send case studies we can
share & feedback to:

Lauren Skowronski
skowronl@tcnj.edu

o Back to Top ', Expand All  »¢ Collapse All

Public Information & Engagement -

6 Emargency Communications Planning
Unplanned EI

0 Municipal Communications Strategy

Lnplanned El
10 Polnts

© Vuinerable Populations Identification for Emergencies

Unplanned EI

© Improve Public Engagement in Municipal Government

Unplanned [=]
@ This actior has variable pcirts: 10, 15
€ /mprove Public Engagement In Planning and Zoning

Unplanned El
@ This aclivr has variable puirls. 10, 15
€ Public Service Efficiency

Unplanned B

@ |his actior has variable pairts: 10, 15

© Open Data Inventory and Management

@ This actior has variable pcirts: 10, 15

Unplanned D

© Policy to Digitize Public Information

Unplanned [2]




