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new sustainable jersey actions 
citizen engagement & communications 

Improve Public Engagement in 1) Municipal Government, and 2) Planning & 

Zoning 

 Increase publication of public meetings and post relevant materials prior to meeting 

… giving public enough time to review  

 Collect public input on key issues/proposals through varied means (i.e. digital 

platforms and public info sessions)  

 Stream public meetings live and/or record and post online 

 Increase interactions between governing body members & the public(#1 only) 

 Adopt rules for citizen input & move public comment portions to beginning of 

meetings (#1 only) 
 

Online Municipal Public Service Systems 

 Provide basic information about public services on website &/or mobile app 

 Develop a system for the public to report issues, place a request, pay fines, apply for 

permits, and make it all trackable  


